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Customer/EQA Feedback

This form is for use by both Customers and EQA’s when reviewing different aspects of the training and goes towards the continual
development of specific quality standards.

Customer / EQA

Syllabus & Course Title:

Course Date:

Location & No of Learners:

Session Type

Trainer:

Area Comments

Scheme of Works

Lesson Plan

Learning Environment

Intro, Aims & Objectives

Pace and Structure of
Learning

Learning Methods
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Learning materials/resourced

(v0) hssoc
H\ Associates
o/

Instructor Style and
Communication Skills

Instructor Knowledge

Instructor Key Strengths

Learner Involvement and
Response

Standard of Learning

Health & Safety

Equality Considerations

Feedback

Words to consider ensuring consistency and standardisation

Outstanding High quality Suitable Unacceptable
Excellent Positive Appropriate Weak
Exceptional Satisfactory Average Deficient
Exemplary Acceptable Poor Incomplete
Good Adequate Inadequate
Customer /EQAName: ..o, Signature: ... Date: oo
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