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These Terms and Conditions apply to all training services provided by MH Associates Training
Limited (“we”, “our”, “us”) to the client booking training (“you”). By booking training, you agree
to these terms.

Booking and Confirmation

Bookings must be confirmed in writing (by email or via our online booking form). A booking
confirmation and invoice will be issued once your course place(s) are reserved. Please check
your booking confirmation carefully and notify us immediately of any errors. The correct spelling
of each trainee’s name (as it should appear on the certificate) must be confirmed by email at the
time of booking. Any spelling corrections or certificate reissues requested after this point will
incur a £25 administration fee per certificate.

Invoicing and Payment Terms

Classroom / Face-to-Face Training / Remote

An invoice will be issued upon booking. Payment is due within 30 days of the invoice date.
Course places may be reallocated if payment is not received on time.

Computer-Based / Online Training

Payment is required in advance of course access being provided. Once access details are issued,
the booking is considered confirmed and non-refundable.

Cancellations and Transfers

Classroom Training - Cancellations must be made at least 10 working days prior to the course
start date. Cancellations received within 10 working days of the course start date will be charged
100% of the course fee. Substituting delegates is permitted at no additional cost, provided
notice is given before the course begins.

Online Training - Once access is granted to online training materials, no cancellations, refunds,
or substitutions can be accepted. Extensions may be granted in exceptional circumstances at our
discretion.

Delegate Conduct and Verification (Online Training)

When booking computer-based training, it is to be completed at your site, you are responsible
for and confirming the below in accordance with UK legislation, regulated by the Civil Aviation
Authority: The trainee’s identity will be verified before commencing the course. Training will be
completed in a secure and monitored environment. Only the registered trainee will complete
the training and assessments. No malpractice, plagiarism, or assistance will be permitted.

6. Course Changes and Cancellations by the Company

We reserve the right to amend or cancel training dates, times, or venues due to unforeseen
circumstances (e.g., trainer illness, low enrolment, force majeure). In such cases, clients will be
offered a rescheduled date or full refund. We are not liable for any travel, accommodation, or
other costs incurred.

Liability

Our total liability for any claim arising from a course booking shall not exceed the total course
fee paid. We accept no responsibility for indirect, consequential, or third-party losses.

Data Protection

All personal data will be handled in accordance with the UK Data Protection Act 2018 and GDPR.
Information will only be used for training administration and certification purposes.
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